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RULES AND REGULATIONS

billed at the utility’s regular rates, while the remaining usage will be charged at the per
thousand gallon leak adjustment rate, as set forth in the rates and charges portion of the
utility’s approved tariff. All water passing through the meter must be accounted and paid for
by the customer. So the customer will owe the amount of his/her average bill plus the per
thousand gallon leak adjustment rate for the remainder of the water that passed through the

meter.

If meter readings are not available for an entire twelve-month period, the water bill will be
estimated by the utility, subject to an upward or downward adjustment once a twelve-month
average of actual meter readings can be calculated.

Only two (2) leak adjustments will be permitted during the lifetime of a customer’s water
service line. Each of those adjustments may cover a maximum of two (2) billing periods.
Before a third adjustment can be considered, the entire water service line from the meter box
to the house or other service structure must be replaced. The customer shall notify the utility
so that an inspection of the replacement service line can be made. If plastic pipe is used for
any repair of underground water service lines, it must be no less than class 160 PSI, either
CTS or IPS pipe. The use of radiator clamps, king nipples, or the equivalent cannot be
accepted.

X. Ownership of Mains, Services, and Appurtenances:

1.

All mains, fire hydrants, valves, crossings, and other appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

All service lines from the main to the meter with appurtenances are and shall remain the
property of the utility, whether installed by the utility or the customer.

The customer shall install, own, and maintain his/her service line from the meter (or point of
delivery) to the point of usage.

Y. Notification of System Problems. The customer shall notify the utility immediately should the

service be unsatisfactory for any reason, or should there be any defects, problems, trouble, or
accidents affecting the water system. PUBLIC SERVICE COMisciny
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